
Verizon New Hampshire UNE Platform Decem ber-07 
Performance Assurance Plan Report 

Perfonance Observations Perf. Wgtd. 
PO Pre-Ordering vz CLEC CLEC Dlff Score wgt Score 

PR Provisioning VZ CLEC VZ CLEC 
nnnnl 0 I 5 I 0.000 I 

-- 

OR Ordering 

I PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform ' 1 80.75) 95.91 1 4,7991 171 1 1 3.071 5.1 
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform 1 0.021 0.001 10,5441 4251 ( 0.071 5.00001 0 20 0.000 

PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform ' 1 9.31 1 0.001 1.6001 69 1 1 3.571 5.00001 0 10 0.000 

3.17 
2.04 

0.82 
-0.58 

0.83 
-0.42 

'0-1-01-6020 Customer Serv~ce Record - ED1 
3-1-03-6020 Address Validation -ED1 
0-2-02-6020 OSS Interface Availability - Prime - ED1 

PO-1-01-6030 Customer Service Record - CORBA 
PO-1-03-6030 Address Validation - CORBA 

PO-2-02-6030 OSS Interface Avallablllty - Prime - CORBA 
PO-1-01-6050 Customer Service Record - Web GUI 
PO-1-03-6050 Address Validation - Web GUI 

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 

OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN - 1 Business Day 
OR417-1000 % Billing Completion Notifien sent on time 
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 
OR-6-03-3140 % Accuracy - LSRC - Platform 
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 
OR-1-06-3140 % OT LSRCIASRC - Facility Check - Platform 
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 
OR-2-06-3140 % OT LSWASR Rej. - Facility Check - Platform 

3.47 
4.64 

100.00 
1.12 

2.02 
100.00 

1.13 
2.18 

0.30 
2.60 

0 30 
2.60 

0.30 
2.60 

0 
0 
0 
0 

0 
0 
0 
0 

PO-2-02-6080 OSS Interface Availability - Prime -Web GUI 

96 
93 

109 
752 

3.286 
2,807 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

- 0 
- 0 
- 0 
- 0 
- 0 
- 0 

0 

- 0 
- 0 
- 0 

0 

99.74 
98.99 
0.06 

99.59 
97.46 
98.96 
0.00 

97.56 
100.00 
100.00 
100.00 

I PR-4-02-3100 Average Delay Days - Total - POTS 
PR-5-01-3140 % Missed Appointment - Facilities - Platform 

MR Maintenance & Repair vz CLEC vz CLEC 

1 w!R-1-01-6050 Average Response Time - Create Trouble 1 9.181 3.931 I 783 

0 100.00 

10 
5 
5 
5 
5 
5 
5 
5 
2 
2 
2 

762 
99 

8.299 
8.299 
8,299 

770 
59 

4 1 
9 

26 
2 

7.921 1.00( 151 1 1 ( 27.191 27.281 SS 

1.631 0.001 1.600) 69 1 1 1.551 5.00001 0 ] I 0.000 I 
- ~ 

I DR-5-02-3140 % Orders Held for Facilities > 15 days - Platform * 0.631 0.001 1,6001 69 1 0.971 5.00001 0 5 

R-6-01-3140 % Installation Troubles wlthin 30 days - Platform * 3.761 2.051 9.319) 781 0.71 1 2.73691 0 10 

- ~~ 1 MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 1 67.801 54.321 1 2,2021 

2 
2 
5 
2 
2 
5 
2 
2 

0.000 
0.000 

VZ Std Sar 
Deviation E 

0.000 
0.000 
0.000 
0.000 
0.000 
0.000 

0.000 
0.000 

5 

Performance Observations npling Perf. Wgtd. 
rror Diff, Score Wgt. Score 

1 -5.251 0 ( 2 1 0.000 

0.000 

1 -13 
Stat. Sf 
I 

--, - 
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform -Bus ' 1 24.351 26.671 538 1 5.841 -0.25741 0 1 10 1 0.000 1 

BI Billing 
1 81-1-02-1000 % DUF in 4 Business Days I Il00.00l 1589,115 I I I 0 1 5 1 0.000 
"NA" - No Activity or Results cannot be calculated due to zero in the Denominator "UD" - under development "SS" - Small S ~o ta ls l  -1 1212 1 -0.024 

Stat and Performance score determined through permutation test 



Verizon New Hampshire UNE LOOP Decem ber-07 - Performance Assurance Plan Report 
Performance O b S e ~ a l l ~ n S  Perf Wgld 

PO Pre-Ordering vz CLEC CLEC ~ l f f  Score wgt Score 

- 

OR-6-03-3331 % Accuracy - LSRC - Loop I 0.00l 642 1 I 0 1 5 1 0.000 
OR-1-04-3331 % OT LSRC - No Facilitv Check - LooolLNP 1 98.831 1 5141 I 0 1 5 1 0.000 

OR Ordering 
OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qua1 - 2hrs 

OR-2-02-3331 % On Time LSR Reject - Flow Thru - LooplPre-Qua1 
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN - 1 Buslness Day 
OR-4-17-1000 % Billing Completion Notifiers sent on time 
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 

96 
93 

3.17 
2.04 

PO-2-02-6010 OSS Interface Avallabillty - Prime - WPTS 
PO-1-01-6020 Customer Serv~ce Record - ED1 
PO-1-03-6020 Address Validation -ED1 

99.56 
99.69 
0.06 

99.59 

97.46 
96.07 

OR-1-06-3331 % OT LSRCIASRC - Facility Check - LooplLNP 
OR-2-04-3331 % OT LSR Rej - No Facility Check - LooplLNP 
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - LooplLNP 

I PR-5-01-3112 % Missed Aooointment - Facilities - LOOD 7 1 1.631 0.001 1.6001 1021 1 1.291 5.00001 0 1 5 1 0.000 1 

vz Std Sampling Score 
PR Provisioning VZ CLEC VZ CLEC Deviation Error 

0 
0 
0 

PO-2-02-6020 OSS Interface Avallablllty - Prime - ED1 
PO-1-01-6030 Customer Service Record - CORBA 

PO-1-03-6030 Address Validation - CORBA 
PO-2-02-6030 OSS Interface Availability - Prime - CORBA 

PO-1-01-6050 Customer Service Record -Web GUI 
PO-1-03-6050 Address Validation -Web GUI 

0.30 

2.60 

100.00 
99.37 

100.00 

PR-4-02-3100 Average Delay Days - Total - POTS 
PR-4-04-3113 % Missed Appointment - VZ - Dispatch - Loop-New ' 

1 PR-6-02-3523 % lnstallatn Trbls wlin 7 davs-Looo-La Job Hot Cut I 1 NAI I I I 

109 
752 

3,286 

100.00 
3.47 

4.64 

, . 
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 

PR-6-01-3113 % lnstallatlon Troubles wlthin 30 days - Loop New ' 
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 

PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut I NAJ I 
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 1100.( 1171 

5 
2 
2 

0.30 

2.60 

0.30 
2.60 

34 
158 

7 

7.921 1.001 151 1 11 27.191 27.281 SSI 
9.31 1 1.001 1.6001 1001 1 3.001 3.79931 0 

I PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut m 

0.82 

-0.58 

0.83 

0.000 
0.000 
0.000 

1 PO-2-02-6080 OSS Interface Availabilitv - Prime -Web GUI 

100.00 

1.12 
2.02 

100.00 
1.13 

2.18 0 
0 

0 
20 

MR Maintenance & Repair Diff. 

I MR-1-01-6050 Average Response Tlme - Create Trouble 1 9.181 3.931 I 783 1 I 1 -5.251 0 1 2  ) O . O O O  

0 
0 

0 

0 
0 

100.00 

0.000 
0.000 
0.000 

- 

0.000 

5 
10 
10 

0.63 
5.82 

PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut 

PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut 

IMR-3-01-3112 % Missed Reoair Amointments - LOOD - LOOD ' 1 15.641 8.451 3.4341 1421 1 3.11 1 2.61341 0 1 10 1 0.000 1 

2 

n 
-0.42 

- 0 
- 0 

0 

0.000 
0.000 
0.000 

0.80) 5.0000 
1.55) 0.5587 

. . 
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 
MR-4-07-3112 % Out of Service > 12 Hours - Loop 
MR-4-08-3112 % Out of Service > 24 Hours - Loop ' 
MR-5-01-3112 % Re~eat  Reoorts wlin 30 davs - LOOD * 

0.000 

5 
2 

2 
5 

2 

2 
2 
2 

0 
0 
0 

0.00 
5.14 
0.33 

I NAI I 

5 m  

0.000 
0.000 

0.000 
0.000 

0.000 

I 0 

* Stat and Performance score determined through permutation test 

1.600 
2,373 

I NAI I I 0 

. . . .  . - - .  . . . . .  - - - .. c,. 
--. - 

.C . - .  
. . ..&., . . . . .  ... . - 

.,.---A 

, . 
. . .  ,- - ...- . .  ... . : , - . >  2 ,..-. - .... .,, ._..._... .. .Tirial deport . - - - . .  -. .- . . . . . .  . *--- . . . . .  . _ < .: . . . . .  . . . . '. ;..- 

.... . . U  .".- - - . .  . . .  ,. . .. * ? . _ _ .  - 

102 
253 
305 

MR-3-02-3112 % Missed Repair Appointments - CO - Loop 
MR-4-03-3112 Mean Time to Repair - CO Trouble - Loop 

14.001 0.001 50 1 7 1 1 14.001 5.0000 
11.651 2.241 50 1 71 14.031 5.661 1.6611 

0 
0 
0 "NA - No Activity or Results cannot be calculated due to zero in the Denominator "UD - under development " S S  - Sn Totals 

10 
5 

186 

0.000 
0.000 
0.000 



Verizon New Hampshire 
Performance Assurance Plan Report 

RESALE Decem ber-07 

OR Ordering 

OR-1-04-2320 % OT LSRC - No Facility Check - POTSIPre-Qual Cmplx 

OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTSIPre-Qual Cmplx 

OR-2-04-2320 % OT LSR Rei - No Facilitv Check - POTSIPre-Qual Cmolx 

I OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 

OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTSIPre-Qualified Complex 

OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 
OR-4-16-1000 % On Time PCN - 1 Business Day 

OR-4-17-1000 % Billina Comoletion Notifiers sent on time - .  
OR-5-03-2000 % Flow Through -Achieved - POTS 

OR-6-03-2000 % Accuracy - LSRC 

OR-2-06-2320 % OT LSWASR Rej - Facility Check - POTSIPre-Qual Cmplx I 2 
VZ Std Sarnollno Stat. Score 

100.00 

100.00 
0.06 

99.59 

97.46 

95.24 
0.00 

Stat Score 
I VIR-3-01-2110 % Missed Reoair Aooointments - Looo - Bus. * 1 24.351 30.301 538 1 33 1 1 7.701 -0.58261 0 1 10 1 0.000 1 

84 

79 

, - -  - 

PR Provisioning vz CLEC vz CLEC Deviation Error 

MR Maintenance & Repair Din. 

. . .  
1R-3-02-2110 YO Missed Repair Appointments - CO - Bus. 
4R-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 

blR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. I MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus * 

79 

48 

8.299 

8.299 

8.299 

MR-1-01-6050 Average Response Time - Create Trouble 9.181 3.931 1 7831 I 1 -5.25) 0 
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 67.801 54.321 1 2,2021 1 -13.481 0 

0 - 
0 - 
0 - 
0 - 
0 

2 
2 

MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. ' 
MR-4-08-2110 % Out of Service * 24 Hours - POTS - Bus. ' 
MR-3-01-2120 % Missed Reoair Aooointments - Looo - Res. * 

0.000 
0.000 

. . .  
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 

MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res. 

MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 
MR-5-01-2100 % Repeat Reports wlin 30 days - POTS ' ** 

1 81-1-02-1000 % DUF ln 4 Buslness Days I 1 1OOOOl 1589,115 I I I 0 1 5 1 0.000 
"NA - No Actlv~ty or Results cannot be calculated due to zero ~n the Denominator "UD - under development " S S  - Small Sample Totals 

10 

5 

5 
5 

5 

44.67 

19.05 
14.05 

I MR-4-07-2120 % Out of Service > 12 Hours - POTS - Res. 

' Stat and Performance score determined through permutation test 

"As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance 

0.000 

0.000 
0.000 

0.000 

0.000 

BI Billir 

1 67.021 100.001 2.3651 

13.68 

24.03 

11.84 
82.96 

. . 
. .  . 

. . .. . 
.. . - . . . . . . 

_ - .  .... . 
. . ,- ., . 7.. . , .. . . . . . -, . . - -  . . 

,. - .-- . . . .-..- .. - 
I . - . >  .. . ,. . . . 

... . . >. . . . . .  : . . Final Report . . - . . . ,  . % .  - - .  . . . ... 
. - ... . 

' . ..4+ " .L . . . . . .  . . . .  - . .. +. '.-.- - . . - . -1. - -... 

45.16 
16.13 

16.67 
NA 

22.37 

NA 
100.00 

44 1 

44 1 

2.890 

5 
33.701 20.001 2,3651 5 
14.991 23.811 3,5631 42 

95 

2.890 

95 

2,365 

3 1 
3 1 

6 

21.05 

21.16 
5.54 

6 

5 

9.24 

7.30 

14.20 

SS 

SS 
-1.3397 

29.86 

21.45 

0.1278 

0.6111 

0.2463 

0 

12.20 

16.83 

0 

0 

0 

0 

0 
10 

0.1365 

SS 

0.000 

5 

5 

10 

0.000 

0.000 

0.000 

0 1x1 
0 

0 



Verizon New Hampshire . 
Performance Assurance Plan Report 

DSL Decem ber-07 

MR Maintenance & Repair vz CLEC vz CLEC 
Perf. Wlgd 

Dif(. scorn score 
MR-1-01-6050Average Response Time - Create Trouble 1 9.181 3.931 1 7831 1 -5.25) 0 1 2 1 0.000 

.. . . 
. . .  

. . stit and Perfo!mance s&r& determined throuoh permutatibn test 
. . .  . . .  

. . . .  . .  
. -- . . 

. . 
. . .  . . . . . .  . . . . . .  . . 

. --. . 
. . .: . .-. , 

. -  . . .  -. . - .  
. - . . ..,.*- ,. 



Verizon New Hampshire TRUNKS December-07 
Performance Assurance Plan Report 

OR Orderina 
Performance Observations 

CLEC V Z  CLE - ic 

1 OR-1-12-5020 % OT Firm Order Confirmations (<=I92 Forecasted Trunks) I l00.00l 

" 

% On Time Performance - LNP only 
% On Time Provisioning -Trunks 

OR-1-13-5000 % On Time Design Layout Record 
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<-192) 
OR-2-12-5020 % On TimeTrunk ASR Reject 

PR-5-01-5000 % Missed Appointment - Facilities * 
PR-5-02-5000 % Orders Held for Facilities > I5  Days * 
PR-6-01-5000 % Installation Troubles wlin 30 Days 

100.00 
N A 
N A 

% Open Orders in a Hold Status >30 Days 

stanaam 
PR Provisionina \m P I  FP 117 rl F r  nal...lml 

MR Maintenance & Repair 

Perf. Watd. 
Score Wgt. Score 

] 0 1 5 1 0.000 1 

NP Network Performance 

MR-4-01-5000 Mean Time to Repair - Total 
MR-4-05-5000 % Out of Service >2 Hours 
MR-4-06-5000 % Out of Service =-4 Hours 
MR-4-07-5000 % Out of Service > I2  Hours 
MR-4-08-5000 % Out o f  Service s24 Hours 
MR-5-01-5000 % R e ~ e a t  R e ~ o r t s  wlin 30 Davs 

'Stat and Performance score determined through permutation test 

NA 
NA 
NA 
NA 
NA 
NA 

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 
NP-1-04-5000 # o f  Final Trunk Groups Blocked 3 months 

. . 
. . . . . .... -.. . . -  . . _ _ I .  - . .. . ._ . .. ._:. _ - . Final Report ".:- . . . . . . . 

..a- :.+ . . 

NA 
NA 
NA 
NA 
NA 
NA 

1 0 1  I I 
1 0 1  

0 
0 
0 
0 
0 
0 

\1A - No Activity or Results cannot be calculated due to zero in the Denominator "UD" - under development "SS" - Sma Totals 

0 
0 
0 

5 
10 

0.000 
0.000 

90 0.000 



,. . . . .  
A ~ J  = As per -1 ~ e c a p l u m . k u l e . .  lhe'perlormancescore'adjusted Lij i e r o  based  o n  two additional iTOnlhg i e r i ~ r m a n c e  '. 

. . .  

I 

Verizon New Hampshire December-07 - 
CRITICAL MEASURES UNE 

Platfo 

I 

2 

3 

4 
5 

6 

7 
8 

9 

I I 

Resale 

PO-1-06 
PO-1-06 
PO-1-06 
PO-2-02 
PO242 
P02-02 
PO 242  

OR-1-02 
OR-1M 
0R.I-04 
OR-1-04 
OR-1-12 
OR-1-13 
OR-1-19 
OR-2-04 
OR-2-04 
OR-2-04 
OR4-IS 
OR-1.04 
OR-1-06 
OR-2-04 
OR-24% 

PR 3-01 
P R I M  
PR4-02 
PR4-02 
PR4-02 
PR4-04 
PR4-04 
PR4-04 
PR4-05 
PR445 
PR4-05 
PR4-14 
PR4-I5 
PR.641 
PR4-01 
PR.641 
PR.6-01 
PRA-01 
PR4-01 
PR-4-01 
PR441 
PR4-02 
PR-5-01 
PR-5-02 
PR-6-01 
PR-8-01 
PR4-01 
PR4-02 
PRSOl 
PR401 
PR402 
PR-8-01 

PR4-07 

PR-S-GZ 
PR.642 
PRb02 
PR-941 
PR-9-01 
PR-9-01 

MR-3-01 
MR-UW 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-01 
MR-3-02 
MR4-03 
M R 4 M  
MR-444 
MR4-M 
MR4-08 
MR-4-08 
MR4-08 
MR-5-01 
MR-5 01 
MR-5-01 
MR-5-01 
MRd-01 
MR4-01 
MR4-06 
MR408 
MR4-06 
MR4-08 
MR-5-01 

NP 1-04 

NP 24112 
NP.2.05K 
NP 2-0718 

OR.1041 
OR.10.02 

Bk3-04 
21-9 05 

DSL - 
PRE-ORDERING - 

Trunks Spec 11 

$0 so O S S  Interface 
Mecharured Lmp OuaMmbon. ED1 
Me*anred Lwp Oualdbcabon - CORBA 
Mechantzed Loop OuafiIkabon - Web Gut 
OSS IMchce Avsllablrty - Pnme - WPTS 
OSS Interlace Avallabllrty - P n m  - ED1 
OSS I n l e b e  Avallablltty - Pnmc-CORBA 
OSS Interlace Availab~llty - Pnme- Web GUI 

I 

ORDERING 
% O n  T ime O r d e n n g  N o t l f ~ c a t l o n  SO 

SO 

SO 

- I  1 
%On Time LSRC -Flow Through 
K On lime LSRC - No Faalrty ChnL - 2WDlgml -U1 
%On Time LSRC - No Faalily Check - 2W xDSL Loo 
X OT LSRC - No Faallty Check - bne SharelSpln 
% OT Flrm hder  Conlrmabons (r-192 Forecasted Trunks) 
X On Time D n t p  Layout Record 1 
%On nmc Response - Request for Inbound Augment (-192) 
%On Time LSR Re) - No Fanlrty Check - 2W Dlgftal -UNEIResale 
% OT LSR Rej - No Faallty Check - 2WxDSL Loopt 
% OT LSR Rej -No Faullty Check - Line SharalSpltt 
% On Time PCN - I k e s s  Dav 
?4 oT -No F a d  ckiEkc -No SDectsk -uNFF,III I 
X OT LSRCIASRC + a d  CkiE .No m -An S o d a h  .UN 
% OT LSR Re1 -No Fscd Ck lElec No m -UNEIRcsale 
% OT LSRIASR Rejsd -Fsal Che& (Eleebontc) -UNEIR 

PROVISIONING 
Instal lat ion Per fo rmance  $0 I SO 

1 
X Completed n 1 Day ( I  5 imer No Dap ) 
Average Delay Days -Total 
Avuagc Delay Dapj -Total ZW Chgml -UNEResals 
Average Delay Days -Total -2WxDSL Loops 
Average Delay Days -Total - b e  Sharelwft 
X M~ased Appo~ntmenk -hspatch 
% Mlsscd Appointment -Dispatch -2W Dl@tal -UNEIRcsale 
X Mlrred AppanImml-Dspalch -Line SharclSplll 
% M~sred Appo~ntments - No D~spalch 
% Mtsred AppMnImcnt Alo hspatch -2W Dig~tal -UNEIRnale 
% Mtrsed Appanlment -No hpa tch  -Une SharclSpl!l 
%Completed On lime -2WxDSL Lwps 
%On l ime Provl t lmw - Trunh 
% lmlsllabm TmuMes w h  30 D a n  
X lnslsll Troubles wlln 30 Days -2W h@al  -UNEIResale 
X Installahon Tlovbleo whn 30 D a n  .NYrDSL Loop  
?6 Inrtallabm Trmblu vhn 30 D a n  b e  Share/SpllI 
% Massed AoDolmem -VZ -DSO -UNEIResale 
% Mased Aooomtmmenl -VZ -051 -UNEIRcsalc 
% Mmed Awovltmmenl -VZ -DS3 -UNEIRcaale 
%Mused Aoommment -VZ-Omer -UNUResak 
Averaoe Delsv Oav. -Total UNElRerale 
X Mlssed AwMImenl-  F s r i k h ~  -UNEIResale 
%Orders Held for Fadhes r 15 davs -UNURe.sh 
% Installabon TrwMea W h  30 davs -UNEResala 
% O ~ e n  Order. n a Hold S lam > 30 Dam -UNEIResale 
% Miued Aooontmenl- VZ - Total - EEL 
Averaoe Delav Dam - Tdal - EEL 
% Ooen h d e n  n a Hdd staao >30 Dan-EEL 
% Msscd Aooohtmsnt -VZ V Total - IOF 
Averam D& Davs - IOF 
% Open Orders !n a Hdd Slaws >M Days -IOF 

% On T i m e  Per fo rmance  - L N P  only 
Hot Cul Per fo rmance  

X lnslallabl Trbls whn 7 days-LoopBa11c Hot Cut 
*A Installah Trbls whn 7 days-LoopLg Job H o l C u  
% lnrlallah TrMs whn 7 days-LoopBalch Hot Cut 
X On Tlme Pnlwmana-LoopBsalc Hot Cut 
%On Tcme Performane-LoopLg Job Hol Cut 
%On Tlme PerlormanccLoopBatch Hot Cut 

MAINTENANCE 
Maintenance Performance 

'A Missed Re~alr Appololmenh Loop - Bus 
% Mlsred Repan Appo~ntrnenn - Loop - Rcr 
% Mlssed Repan Appolntmenh - Loop 
% Mlssed Repaw Pppt -Loop 2W DlglPl UNEIRasle 
% Mlssed Repatr Appt -Loop -2WrDSL L- 
% M~sscd Rcpalr Appointment -Loop . h e  ShnclSplil 
% Mtssed Rcpalr Appomtmmt -CO -2W rDSL Lwps 
Mean Tme To Rspalr -CO -tW xDSL Loopa 
% Cleared(al1 IrMs) wlln 24hn-2W D~gUNEIRasalc 
X Cleared (all bodes)  whn 24 H w n  -2W xDSL Loops 
% Cleared (all Qwbles) whn 24 Hours -Line Sharerjpln 
%Out of S u v w  r24Hn -Bus 
%Out al  S e ~ c e  r24Hn - Res 
% Oul of Sewlce >24Hn -Total 
% Rsoeat Reoorlxwihm 30 D m  
%Repeal Reportr whn 30 Dayr -2w DYlal UNEIRnaIe 
U Repeal Reporlx Won 30 Days -2W xDSL Loow 
%Repeat Rewlswhn 30 Days -Line ShsrelSpsl 
Msen Time la Reoar - mnDSO b DSO UNEIRerab 
Mean Ttme Is Reoar - DSl h DS3 UNEIRcrale 
%Out of S e ~ c s  > 4 Hours - nonDSO 6 DSO UNEIRa le  
%Out of S e w  r 24 Horn  - nonDS0 b OSO -UNElRelsle 
X Out of S e w  2 4 H w n  - DS1 b DS3 -UNEIResale 
% Oul of S e ~ c e  > 24 Horn. DS1 h 053 -UNEIResa' 
% Repeal Reports whn 30 days -UNUResale 

NETWORK PERFORMANCE 

SO 7q So I I SO 

-"-- . 

- I  

'*-- w. 

# o f  F ~ n a l  T runk  G r o u p s  B l o c k e d  3 month:  SO - 
Col loca t ion  SO 

K OT Response to Rsqvsst fa Collocabon - Total 
%On Tlme . Phyrlcal Collacason - Tolal 
Average Delay Days -Total - 

RESOLUTION PROCESS - 

- 
so 

$0 
I 

so 

I 
1 

SO 

*- >-- 

ADJ 

- 

R e s o l u t ~ o n  Process  
5 PON Excepllonr Resolved whn 3 Bus Days 
% PON Ercephons Reroiveawfin 10 Bus Days 
X CLEC Bllling Claims Acknwldgd w l 2  Bus Days 
XCLEC Blllng Clam- Rslvd who 28 Cal Dayr aRer Ack. 

. .  b Told, -. 

SO 

' 

(" I u so $0 I $0 $0 



Verizon New Hampshire Decem ber-07 

performance Report for Critical Measure # 8 - Collocation 
CLEC CLEC Perf. 

NP Network Performance Perf. obs. Score wgt. 

Np-2-0112 % OT Response to Request for Collocation - Total N A 0 

NP-2-0516 % On Time - Physical Collocation -Total 100.00 1 0 20 

NP-2-0718 Average Delay Days - Total N A 10 
?n 

Performance Report for Critical Measure # 9 - Resolution Performance 
Perf. 

Score Wgt. 

0 20 

CLEC CLEC 
Resolution Timeliness Perf. obs. 

Performance Report for Critical Measures - Specials 
CLEC CLEC Perf 

11 

11 

16 

23 

3R-10-01-100C % PON Exceptions Resolved wlin 3 Bus Days 

3R-10-02-100C% PON Exceptions Resolved wlin 10 Bus Days 

81-3-04-1 000 % CLEC Billing Claims Acknwldgd w l 2  Bus Days 

81-3-05-1000 %CLEC Billng Claims Rslvd w/in 28 Cal. Days after Ack 

 OR-2-04-1200% OT LSR Rej -No Facil Ck (~lec.-NO FT) - u N ~ / ~ e s a ~ e  E l  E l  

100.00 

100.00 

100.00 

100.00 

OR Ordering Perf. obs. Score wgt. 

1 OR-2-06-1 200 % OT LSRIASR Reject -Facil Check (Electronic) -UNEIResale 1 100.001 431 ( 0 1 5 1  

' R Provisioning vz vz Dev Error Score 
Std Sample Stat. 

R-4-01-1210 % Missed A~~o in tmen t  -VZ -DSO -UNElResale 1 0.001 0.001 I 81 21 1 0.001 SSI 1 0  

OR-I-04-1200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNEIResale 

OR-1-06-1200 % OT LSRCIASRC -Facil CkfE -No FT) -All S~ecia ls -UNEIResale 

. , 
'R-4-01-1211 % Missed Appointmment -VZ -DS1 -UNE/Resale * 

PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNEIResale 

PR-4-01-1214 % Missed Appointmment -VZ -Other -UNEIResale 

PR-4-02-1200 Average Delay Days - Total -UNEIResale 

PR-5-01-1200 % Missed Appointment - Facilities -UN ElResale 

2 

270 

100.00 

100.00 

PR-5-02-120b % Orders Held for Facilities > 15 days -UNElResale * 0.00 0.00 48 58 0.00 5.0000 0 

PR-6-01-1200 % Installation Troubles within 30 days -UNElResale * 0.82 3.08 122 65 1.38 -0.5907 0 

PR-8-01-1200 % O ~ e n  Orders in a Hold Status > 30 Davs -UNE/Resale 0.00 0.00 55 45 0.00 5.0000 0 

PR-4-01-3510 % Missed Appointment - VZ - Total - EEL 8.331 8.331 361 121 1 9.21 1 0.65281 0 

0 

0 

PR-4-02-3510 Average Delay Days - Total - EEL 

PR-8-01-3510 % O ~ e n  Orders in a Hold Status >30 Davs -EEL * 

10 

10 

PR-4-01-3530 % Missed Appointment - VZ - Total - IOF 

MR Maintenance & Repair 

MR-4-01-1217Mean Time to Repair - DS1 & DS3 -UNEIResale 

MR-4-06-1216 Oh Out of Service > 4 Hours - nonDSO & DSO -UNEIResale 

MR-4-08-1216% Out of Service > 24 Hours - nonDSO & DSO -UNEIResale 

MR-4-06-1217% Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale 

MR-4-08-1217% Out of Service > 24 Hours - DS1 & DS3 -UNEIResale 

" Stat and Performance sdore determined through permutation test' . , . . 
. .  -.. . . .  . ~ . . .  .- . .  . . -.'-. , . -, . , . .. . . . .  . . .  , . i  : C.  - . . . .  .... . . . . 

... . ~ . .> . . .  
. . . . . --.,. . 

. . 
. . .  .. . . 

: r - .  . . .  . .  
. . 

-. - . - .-- . . 

. . Final Rsport ,-... ;: .::. 
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Verizon New Hampshire Performance Assurance Plan Report 
\ mm--"* - Special Provisions Report . .-----* " .  

Special Provision - UNE Ordering December-07 - 
% On Time Observations Market Adj. 

OR-1-04-3320 X OT LSRC -No Facility Check -POTS 98.74 655 $ 

OR-1-06-3320 % OT LSRCIASRC - Facility Check - POTS 100.00 43 $ 

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 99.46 184 b 
OR-2-06-3320 ./. OT LSRlASR Rej. -Facility Check - POTS 100.00 9 S 

I Total Market Ad]' $ I 
'For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation. 

UNE Platform allocation 40.00% b 
UNE Loop allocation 60.00% 3 

,. " ---'*-\7""--~-.XTXTxT~CIB;rr.r n--- ., . -- - .- .*.?-? ---"- ". ...- >"* "-. - - - - nx , -..>- " " c .  .~--""* 
Special Provision - UNE Flow Throuah - 
OR-5-01 -3140 % Flow-Through Total-UNE POTS Platform 110~6-03-3140 % Flow-Through Achieved-UNE POTS Platform 

Market Adjustment a I 

Month - % - Observations 

Gross # Flow-thru 

Oct-07 93.14 1,311 1,221 
Nov-07 89.54 1,013 907 
Dec-07 93.84 812 762 

Overall 92.16 3,136 2,890 

- Month - % Observations 

Gross # Flow-thru 

Oct-07 98.87 1,236 1,221 

Nov-07 98.37 922 907 
Dec-07 98.95 770 762 

Overall 98.74 2,YZI 2,890 

Market Adjustment $ I 

OR-5-01-3112 % Flow-Through Total-UNE POTS Loop 
Month - Observations 

Gross # Flow-thru 

Oct-07 79.87 1,103 881 

N0v-07 76.17 856 652 
Dec-07 77.66 - 819 636 

Overall 78.08 2,718 2,119 

OR-5-033112 % Flow-Through Achieved-UNE POTS Loop I - Month - % Observations 

Gross # Flow-thru 

Oet-07 97.78 901 881 

NOV-07 97.02 672 652 
Dec-07 96.07 662 - 636 

Overall 97.05 2,235 2.1 6Y 

-- I Market Adjustment $ 1 

OR-5-01 -3121 % Flow-Through Total-UNE Other 
Month - % Observations 

Gross # Flow-thm 

Oct-07 97.32 10,708 10,421 

NOV-07 97.00 10,652 10,332 
Dec-07 96.25 9,977 9,603 - 

'For allocal~on. UNE-P and Other w~li be ~ncluded w~lh any UNE-P MOE markel adjustment allocat~on and UNE-L wlth any UNE-L MOE market adjustment allocation 
U y L - t y . " . " "  - T V - = h  .̂ . . .--..,-*-.~- ---IFIX"----.-".- --.rY---"lii-̂  -1 -) - . % I I L - ~ C . ~ - , " - ~ . ~ "  ?-rrxr^l -,--.rrr 

Special Provision - Hot Cut - Loop Performance 

OR-5-03-3121 % Flow-Through Achieved-UNE Other I - Month - % Observations 

Gross # Flow-thru 

Oct-07 98.72 10,556 10,421 

NOV-07 98.18 10,523 10,332 
Dec-07 98.22 9.777 - 9,603 

Current Month Current Month Prior Month Prior Month 

CLEC CLEC CLEC CLEC 
Performance Observations Performance O b S e ~ a t i ~ n S  

Overall 

. - 
PR-6-02-3525 1% lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut N A N A 

Overall 98.38 30,856 30,35b 

PR-9-01-3520 

PR-9-01-3523 

PR-9-07-3525 

PR-6-02-3520 

PR-6-02-3523 

Performanee Observations Performance Observations 

PR-9-08-3533 1 ~ v g  Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 21.55 1 N A 

PR-9-08-3533 l ~ v g  Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 17.94 113 19.89 123 
VZ Std Dev. Stat Score VZ Std Dev. Stat Score 

PR-9-08-3533 ~ A V ~  Durtn HC Install Trbl-UNE POTS Loop Ttl HC 16.04 -0.2239 19.78 1 
Greater of - Tier 11 (2 mo) or Tier Ill (Imo) Total 

Market Adjustment-for PR-6-02-3520 I PR-9-01-3520* $ - $  $ 
. . . Market Adjustment for PR-6-02-3523 I PR-9-01-3523* $ - 9 - $ 

Market Adjustment for PR-6-02-3525 1 PR-9-01-3525* $ - .  - $ - $. 

, iviarket A d j ~ l ~ . t ~ ? n t  for PR-9-08-3533 . S - . ~ -  
-. . $  - $ 

'F'or aliocation purposes, any ~ot'Cut market adj11Flmen1 8s cornblned wlth ;.;I :::.:,C%: n~asure merket ad:~l.=*mes! 2!lotation. , ' . 
. .. . . 

.- . ,. . . . . . , . . . 
, ." . -  . 

. . . : , . . .. ... . Final Report . . : . . .-.% .__ . . . . .  
. ... .-. . .. .., , .... <-.: . . ..?.. . . . . . .  . . 

- 4 .  ~. . . . .. 

% On Time Performance-Loop-Basic Hot Cut 100.00 117 100.00 96 

% On Tlme Performance-Loop-Lg Job Hot Cut N A N A 
% On Time Performance-Loop-Batch Hot Cut N A N A 

% lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.33 305 0.00 233 

% lnstallatn Trbls wlin 7 davs-Looo-La Job Hot Cut N A N A 



Verizon New Hampshire 
'71T'-C - --', **?+--- F- ---*v.r% -- Change . * ., Control . - 7P Assurance . %  - Plan 

Decem ber-07 

% On Time Obsewations Mrkt Adj. 
I 1 1 P0491-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ - I 

Cumlative number of delay days greaterthan 8 standard Delay Days* 
I I 
( PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) N A $ I 
I I 

% Test Deck Test Deck 
Wgt. Failure Wgt. 

I 1 I PO&-014000 YO Software Validation R3 R3 $ - I 
' Cumlative number of delav hours areater than 48 hour standard Delay Hours* 

Delay Hours - FailedlRejected Test Deck Transactions 1 P0-7-04-6000 Transactions failed. no workaround 

Total Market Adjustment $ 

UNE Platform allocation 31.43% $ 

UNE Loop allocation 47.14% $ 

Resale allocation 7.14% $ 

DSL allocation 14.29% $ 



Verizon New Hampshire 

PAPICCAP Market Adjustment Summary 

Decem ber-07 
Weighted Market 

Score Adjustment 
MODE OF ENTRY 

Unbundled Network Elements - Platform -0.024 
Unbundled Network Elements - Loop 0.000 

Resale -0.025 - 
Digital Subscriber Lines 0.000 
Trunks 0.000 

Mode of Entry Total - 
# CRITICAL MEASURES 
1 OSS Interface - 
2 % On Time Ordering Notification - 
3 Installation Performance - 
4 % On Time Performance - LNP 
5 Hot Cut Performance 
6 Maintenance Performance 
7 Final Trunk Groups Blocked - 
8 Collocation - 
9 Resolution Processes - - 

Critical Measure Total 

Individual Rule Payments: $ 21 2 

SPECIAL PROVISIONS 
UNE Ordering - 
UNE Flow Through - 
UNE Hot Cut Loop - 

Special Provision Total - 
CHANGE CONTROL 

Grand Total $ 21 2 

. - .  -.. . % . . . . - '  - .  . . 
. . .  ..% -I._ i._ . . . - . ...< - .  . -  
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